
 

 

BigCommerce - Installation Guide 

Steps to install app from BigCommerce Marketplace 

1. Get the app from Marketplace. 

 

 

Click on Install, Acknowledge, and Confirm. 

 



 

 

 

2. After that you will see the payment configuration screen.  Be sure to use the API 
credentials provided by Credova consistent with the endpoint you are using (production 
vs. sandbox mode).  Note: this is not the same login as your front end Credova admin 
dashboard. 

 

 

 

 



 

 

3. App will be located in your ‘Apps’ section. 

 

 

4. Next, please go to Store Setup >> Payments >> Offline Payment Methods and click on the 
Setup button corresponding to “Check”, click on Check Setting. 

 

 

 

 

 

 

 



 

 

Open “check” payment method and configure its settings: 

 

 

5. At this point, you have completed the app configuration and set up in the backend of 
BigCommerce.  An example of the Listing page and Product Page View is included below 
as reference.  You should now see the ‘As low As’ pricing display on the listing page as 
well as on the product details page. 

 

 



 

 

 

6.  Payment process on checkout page: 

 



 

 
 

 

 



 

 

 

7. Backend App Grid View: (Click on Order Listing to get the order list from Credova and 
manage the order settings) 

 

 

 

 

 

 

 

 



 

8. Delivery and Refund 

 

 

 

 

 

Refund Process 

 

  



 

9. Custom Site Theme 

What is considered custom what is considered non-custom?  The Credova plugin is designed 
to function using the Cornerstone theme on your store.  Any other paid/unpaid theme on 
your store is considered a custom theme.  As a consequence, so-called product and 
category selectors are required. 

 
Users need only to active the custom theme button if they are not using Cornerstone on the store: 

 
What is a Product Selector? 

A user can find the product selector from the product.  This is basically a class name which the user 
can get from single product page as shown you in following screenshots: 

 



 

Find the product selector and copy/paste in the app settings field.  Please see the following 
screenshot: 

 

Copy and paste here. 

 
What is a Category Selector? 

The user can find Category selector from Shop/Category page.  This is basically a class name that 
can be obtained from the Store/Category page as shown in following screenshots: 

 



 

Find the category selector and copy/paste in the app settings field.  Please see the following 
screenshot: 

 

Copy and paste here. 

 

 

 

 

 

 

 

 

 

This completes the Credova app installation.  For additional information, please visit us at 
https://credova.com or email us at intgrations@credova.com 
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